Guide for
Ambulance Services
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Please call “119” when you need an ambulance service
MEEIUEEE*E [119] [CEEELTIREL,

This guide explains how to use ambulance services in Japan and what you should note when you use it.
ZDHA RTlE. BRTOHREZHEIBFEOTEE, FRINERZHALTLET,
OHow fo call an ambulance  #mEDmrU7S

OExamples of signs and symptoms that need ambulance services(Adult and Child)
BREDNBEIFAER (RAEFED)

OWhat is Heat Stroke  #iepiE& (&
(OSome tips for calling an ambulance  #EBEEmscEORr> ~

%The ambulance service is available for anyone in Japan.
BRORE O AR HREENAT BT EHTEET
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How to call an ambulance #HaEoRUGA

After receiving the 119 call, the dispatcher will ask you some questions needed for an
ambulance dispatch. If the situation is serious, the ambulance will be dispatched before all these
questions have been asked.

119ICEFEZT D L. ERE CHBOANL—5—) HBSEOHEICHTECLZ., [FBICSHELET,
FRMPRWLESR. IXTZEHL<SFIICHRENHBILET.

% Please ask them to help you call if there are people who speak Japanese around you.
X BET-DOREABICBFEZFE BDIADVBIEEER}. BFEVESEBNULTLEEL,

Please stay calm and answer slowly. #bT#. wo<begzTIEEL

Tell the dispatcher you are in a medical emergency. #ETHBTEEEZS

119. Are you in a
fire emergency or a
medical emergency?

When you call 119, first tell the operator
you are in a medical emergency. You can
call 119 by the mobile phone, PHS, fixed
telephone or the public telephone.

119, HBHTT,
KETTD
BETTH?

BEIEICHIERE GHPEIOANL—F—) [CHIRT
BB EZBATLIEEL

Medical emergency.
HRTY

Tell the operator the location of the emergency. #&E[CHTIFLWMEFREERS

Please tell the place where you are..
If you do not know the address,
describe a nearby building or
intersection as a landmark.

Where is the location
of the emergency?

FFT (BF) (&
ETTIN?

SIETEHVBBEFRZERZTLEE L, FRHHHS
BVWESR, I DEYOREREEOBHNZHZ
TLIEEL,

The address is ....
FrAIFOOOTY




Tell your symptoms. B&a0BVWAHOEKELEIS

What
hqp:ened7 Tell your symptoms and when they
' started.
SO LFLIED'? hi, WOHSEANEL Bl NEEZ T

ral A

| have chest pain.
mhEnTT

How old :
y::; o dre If you are not the patient, rather
' just calling for others, tell the
Rl ? operator how old he/she is or looks.
BESOEVSOERZRA TSV, Fbibh
S5EVESE. BBEXZOFHRELATLIEEL,
I'm 40.
40 TY
Give your name and contact details. SEEORFE EREAEEAD

Give your name and a phone number,

Please give me your
so that you could be reached even

name and contact

details. after the 119 call ends.
IS The crew may contact you if they
TSI, cannot find your location.

SIEEDHBRAE 1 1 9B REDEFHNNDER
BEZDATLREEV, GADBFHZEELEE,
BMULEDESZENHDET,

My name is XXX and
my phone number is

XXX-XXXX-XXXX.

ThDBZENEXXXTT,
BEEEESIIXXXXTT,

% In addition to this, the dispatcher may ask you more details and information about your or the patient’s medical
condition.Please give them as much information as possible.

% The above illustrated flow is one of the most common cases of communication with the “119” operators.
XEZOM, EBEDERE (ANV—F—) hSFEUWMEREECDVWTERSNBAIENSHDET, BASNBEBERTIEATLIEEL,
¥ EEICRUTEBDE. —RIWEEEIRDASTTT,



Do not hesitate to call an ambulance if you have any of the following conditions.
BEXERICIIDOOEEEDSH D X T!

BE Adult XA [{

® Sudden severe headache
ZRIRDH U V\EERE
@ Sudden high grade fever

® Have difficulties in moving or
feel numbness

in half-side SR O
;;ﬁz;%%ice @ Severe dizziness requiring help to stand
C<in QEFCIJ\ XAFUTILTHEVLSSVRICHS5DL
Lons

@ Facial asymmetry on smiling Chest and backd &
Zy UK EOVEDORTHRHT

{ f’ Sudden severe pain zzDBE

® Sudden shortness of breath
or difficulty in breathing
22BN, FEIREH

® Slur of your words or
improper speech
BNDHFDDICLKL IFELFEFEELEL

® Have difficulties in seeing

RADHENRED @ Feeling compression in your
® Double vision chest for a few minutes
A, BDHZEICRZ D FDFRRDFDMIFEND K S,
FADD=RIERA FREEING &5 BRBD 2~ 3HE<
[ Obw“ously looks sick \. Migrating pain % CEFHEETS
\_ EEHHSHICEN )

@@

® Sudden severe abdominal pain
RADHUVER

@ Confinuous severe abdominal pain
HUWREDFRT 2

® Vomiting of blood 7zt <

® Blood in stool

\_ ECIAES B ET(, ED%L\ED‘&}@

and legs e

® Sudden numbness
ZROLUN

® Sudden weakness of your
|eg and/or arm on one- side

r )
@ Abnormal mental status EsoE=

@ Unconscious (no response) or stupor @ Severe nausea with cold sweats
BEHEV (REHEV) FreBFHHLLY APTERDS KOBBUILES

(®335L£0LTWVB)
@ Swallowing 2

@ Exhaustion ¢>bLTL1®
@ Dyspnea with food gettingstuck in the throat

@ Seizure/ Convulsmn FLNnA BNYEDEICDESETELL

@ Continuous convulsion [FLNABIEE S5 ® Unconsciousness af:ter
swallowing something

@ Unconscious even after termination of convulsion TS DEBRISA A TEBHEL

[FUNADIEF>TH. ElHBE ST
@ Accident =i

@ Traffic accident with high energy impact
ZEEWICH ol (BLERZRIT)

® Near drowning kicsEncL2
® Falls from a high place swezznszsE

RN

@ Trauma with massive bleeding
AEDHMZRS (Fh

@ Extensive burn GaEowPTe

O Any other situation in which the patient’s condition is abnormal or unusual.
\_ Zoft. LWOBELESEZS. HFHSHULLES )
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Do not hesitate to call an ambulance if you have any of the following conditions.

CABEZEICIE FICT19F

Child (under 15 years old)
ZT&EBH (15®UT)

po

k\

® Blue lips
<BURDEHERE

® Obviously looks sick
EEEDEESHICEL

® Violent cough and/or
wheezing
BULLEPE—E— U THRIELZES

©® Weak breathing

FEIRHIEELY

Arms’and

lpEE

® Rigidity of legs and/or arms
FEHBEELTWLS

(. Complains headache with

convulsion/seizure happening
BEZEEDOT. FLNANGD

® Continuous bleeding, loss or
abnormality of consciousness
and abnormal mental status
due to strongly hitting head

on something
BRZEELID(IT, HIIAEXR S

EWHEL. (FLNADIGD y

Stomach

Severe diarrhea or vomiting,
not eating or drinking,
abnormal mental status
HUL TAPIE TS DR
BRHE S FHEHIToED LIFL)
® Suffering from strong stomach pain
HUWBEHhDEH TEHLDD
©® Continuously vomiting
&R HiLE & S 7R
® Bloody stool

C

ElICmAFEL o7
\_

J

@ Unconscious (no response) or stupor
BHOEL (REHFL)
FlEFshLL (H535&£LTWVD)

@ Urticaria LazLA

©® Whole body urticaria
and pallor of the face
after insect bite

HICRENTEZHICULAT ULADEHT.
BRBHELL o

@ Something wrong with a baby
FIRDEFFHBEH LLY

\.

g )
@ Abnormal mental status EsoES @ Swallowing s

® Continuous seizure
[FLNADILEE STEL

® Unconsciousness after seizure

(FLNADILEESTH.
BEEDbBHESEN

@ Severely painful burn
BHOUVEVRIFE

® Extensive burn
LEFEDPITE

Cs

O In the case that parents find the children’s condition abnormal or unusual.
ZOMMBBETAPERETADSRET, LWDOBEES

Z0. HRFHBHULWMES

® Unconsciousness after
swallowing something

MEDEICDFESET,
RO LU, EEDEL

@ Accident =&

® Traffic accident with
high energy impact
RBEHICH o e GELERZZ(IT)
® Nearly drowning kicsiEnTLa

® Falls from a high place
BLET I S5EEf
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The symptoms of heat stroke are high body temperature, dizziness, malaise, seizure
and abnormal mental status. Since high temperature breaks a balance of water and
salt(sodium) in your body, you can't control your body temperature and you get heat
stroke.

High temperature and humidity may take place even indoors,which
makes it difficult to release the heat from body. So you need to take
care not to get heat stroke when staying at home as well.

EEWEENSVHRT. FADKSPIES (FFMUDL) ONSYABEN. FEOFEHEENENELED,
FELEF. HFV, BOREDE. OEVEZICERF., FLVNAPERBOERELLE., RATEEZHILET,
EBATHEEVEENBLEDIC, FHSEDEIFIC LBPEICEDIHESHHEDIIDT, FEH
HETY,

© Check the temperature in your room frequently!
We recommend you put a thermometer in your room.
BEOBREZCEFDICFIvIULTKEEWV | BEIGEESZEL CEEBERDHULET,

(© Use an air-conditioner or fan to keep the room temperature under 28°C! (82F)
EEHh28T (82F) ZBALTVKLIIC, I7AVPEAKEFERALTIEEWV!

© Drink water even when you are not so thirsty!
DENBNTWEL THKAFEIRZ LT TN !

© Dress in cool and loose clothes and use sunshade goods when you go out!
SHEDIRIZAZ L DIFFELRULVRET. BXRIFRHRB LT EEW !

© Take an enough rest and do not work too hard!
HREEE T, BECABZEESOTIREEN!

© Eat balanced meals and build up healthy condition!
BHENSKREINSVZAORBVLWREZIMD. BRATEFZLTIEEWN !




ik First Aid for Heat Stroke @mtEomaFy o

¥ Move patients to a cooler space, loosen their clothes,
and lay them down.

BEZRUVEANBEL. RIRZED. FERICEDIED

% Turn on an air-conditioner and send the wind by fan to
cool down their body.

I73Y. BEAKZEDDITEREZ LYY

Cool armpit and R

the base of thigh. Let them drink

%@E'D * Hﬁ*i:@"F * LILLLLLLLILLLL11117 2777777, Water Ilﬂle b)’ Ilﬂle
AHBODIFRER®LT if they can.

10100000000 00000200772707777, g’xb é J: 5 t“bnli
KDZEDUFDERFED,

(L L L LLLLLL L LA LL L LS 1111707277777, V111112 77277777,
1111000700070 70020720007207777777/; V1111000107077 7777007072777777277,

V11111012002 72277.
L1111 17777777. L1110 7007770777777,
1111110002077 777777/7)

UL L LR L L LA AL L L L L L L LL LR L L L L L L L L LLLLLLL L LA LLLLLLLL L LL L LLLL L L L L L2 4 )
(il L L AL L Ll idids/
i il L L A e A 2L L L
LI P8I II P11 1178877178777 7777777777777 772777777
LISOLI LSS LI LIPS L LI LIS/ 1 17077777/
LLL1 1100700000070 007000772 077007/774,

X In the case of having a chronic disease or being a child, please consult your home doctor to
get an advice about heat stroke prevention.

FRZER DTV AP FEDDBGIF. ERICHMNL. BPETFHOY RN XZH50THERL& S,

O When you cannot drink water or move by yourself for feeling a strong
weakness or languor.

BATKOROIEVES. HARPESERIEL . B EVNES.

O When you find people who have symptoms such as no (or unstable)
consciousness or convulsions over the entire body.

BEHLNBL (BhrLV) 2RICTFVWNADLSDHES




Some tips for calling an ambulance BazzEEIczORrY

Dial 119 to call an ambulance #EszEsez0==E [119] ©F

Emergency transport system by ambulance (from 119 call to medical institution)

HRAEICKDIFME (119:@HH SEBHEEEET)

119 call 119:@%

s
C I\
s —

Ambulance
dispatch
RS

Judging level of
priority on the call
HBFOIERE (FAU—5-) HBSEE

Emergency
situation
H=RE

Observation and
treatment

BRoUE

facilities to transport patients fo

Selection of medical

XY DEREEZRE

If you can ask people on site, send them out to
the place where the ambulance is due fo arrive.
This will help the ambulance crew reach you

more quickly.

AFHHDEEIE. MREDREZ S
ECDHETEAICHD EEBNELLEDEXT,

Transportation
by ambulance
HRE(C K DX

Medical facility
ERER

This way please

It is helpful if you can prepare the following things when calling an ambulance.
BIRFEZFAES. COXRSBEYPZEHAELTEL EEFITT,

* Passport JAAR— b

* Cash/Credit card (to pay at the hospital)
Be/OUYy hA—R (RiRTOILL)

+ Current medication
EEZBRA T\ D

PASSPORT

PASSPORT

Cash
R

JRZR—h

=3

018,

Medicine

Current medication

ERAATLDE

When the ambulance arrives, tell the ambulance team the following information.
HSEHEES., COXSBEETATLIEEL,

+ The conditions under which the accident or

illness occurred
EHPESHELEoEINR

» Any changes before the ambulance arrived

M= HEET DX TDEIL

* Most painful symptoms &HDSUVER

* Past history of sickness %

+ Current medication ZEEERA TL\DE

seeb LR LLLELEELL

lllness is @@ @
RITO0®TTY,

Regular medication is
EEn

TRV TVDEIE
EENTTY.

3% It is useful to have a note of
your current medical status

in hand.

K BIFTCDEERINEEZ X E(C
FEHTHBLEFERTT,



